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Business Principles
Customer Service 

Your task—Search the Internet to find 15 Good Customer service tips and techniques. 
1. In your opinion, how important is customer service?








2. What will happen if a business gives bad customer service?








3. For your business, list 3 to 5 rules you will have regarding customer service.  These are rules you will give your employees. 








4. Go to this link: https://www.helpscout.net/blog/customer-service-skills/
a. Read the article. List each technique (15 of them) and provide a short description for each. 
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5. Do you agree with the article? Why or why not?

